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Troubleshoot Hearing Aid Problems
When a student seems to be having difficulty with a hearing aid, some of the following signs may help you find or eliminate the problem. 
If you uncover any hearing aid problems that cannot be resolved in the classroom, let the student’s family know so the aid can be 
repaired or replaced as necessary.

Problem: No Sound
•• Try a new battery.

•• Make sure the battery is properly placed. Match the positive (+) on the battery to the positive (+) in the battery compartment.

•• The battery compartment may be corroded. Clean it gently with a pencil eraser, then try a new battery.

•• Make sure the hearing aid is set at ON, not at T for telephone.

•• Look for wax or dirt in the earmold. Clean the mold with a pipe cleaner, then with warm soapy water. Dry it completely before 
reattaching it to the aid. Do not use alcohol.

•• Look for twists in the tubing.

Problem: Squealing/Feedback
•• Check to see if the earmold fits properly. If it looks too small, inform the student’s parent or audiologist.

•• Check the volume and turn it down to the appropriate setting. If it still squeals, the mold is too small or there is an internal 
problem in the aid.

•• Check for loose tubing, or for cracks in the tubing attached to the aid or mold.

SOURCE: Laurent Clerc National Deaf Education Center, Gallaudet University, How to Check a Hearing Aid, Series #5004. Available at http://clerccenter.gallaudet.edu/

Also see About Hearing Aids at https://www.gallaudet.edu/clerc-center/info-to-go/hearing-aids/about-hearing-aids.html

Captioning
Many current television programs and feature films are captioned to make entertain­
ment more accessible to audiences with hearing impairments. Federal law requires 
that all new televisions with screens thirteen inches and larger have built-in caption 
functions. Also popular in today’s culture is YouTube and other video-sharing websites. 
Many YouTube features can be viewed via captioning with a simple click on the cap­
tioning icon. While the captioning accuracy is sometimes questionable, the access and 
enjoyment that is gained is often invaluable to individuals with hearing impairments.

Telecommunication Devices
Individuals with severe hearing impairments can communicate by telephone with a tele-
communication device for the deaf (TDD). A TDD is a small keyboard with an electronic 
display screen and modem attached. The telephone receiver is placed in the modem, and 
messages typed onto a keyboard are carried as different sets of tones on the telephone line 
to the receiver’s telephone, which must be linked to a TDD in order to complete the call. 
Today, however, many individuals with hearing impairments rely on text messaging and 
other social media outlets as their primary means of communicating and sharing socially 
rich files. Social media provides immediate connections to others as well as group commu­
nication with ease.

Cochlear Implants
Many persons have sensorineural hearing loss so severe that they may not derive sig­
nificant benefit from conventional amplification devices. The cochlear implant (see 

telecommunication device for the 
deaf (TDD): An instrument for sending 
typewritten messages over telephone 
lines to be received by a person who is 
deaf or severely hearing impaired as a 
printed message. Sometimes called TT, 
TTY, or TTD.


